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EXPERIENCE 

Eddy HR, Provo, UT  
Associate Quality Assurance Engineer— May 2022 - Jan 2025  

Executed manual and automated tests to ensure the functionality, usability, 
and performance of software products. 

Developed comprehensive test plans and test cases based on project 
requirements and specifications. 

Collaborated with cross-functional teams including developers, designers, 
and product managers to understand project goals and requirements. 

Identified, documented, tracked, and communicated bugs using bug 
tracking systems such as JIRA. 

Participated in daily stand-up meetings to provide updates on testing 
progress and discuss any roadblocks or challenges faced during the testing 
process. 

Miracle Ear, Provo, UT  
Front Office Associate— Feb 2021 - May 2022 

Maintained accurate records of patient information, payment details, and 
special requests. 
Utilized patient management system (PMS) software to manage guest 
profiles, arrivals, and availability updates. 

EDUCATION 

Utah Valley University, Orem UT — BS: Computer Science 
Emphasis: Full Stack Web Development  
Minor: Digital Media 
August 2020 - Spring 2024 

Maintained a 3.89 GPA  to uphold my scholarship, the Presidential 
Scholarship.  

Proficient in designing, developing, and deploying scalable web 
applications using modern technologies such as React, Next.js, Node.js, 
Express.js, and Spring Boot.  

Experienced in building responsive, user-friendly interfaces and 
optimizing performance for seamless user experiences.  

Passionate about problem-solving, software architecture, and staying up to 
date with industry trends to deliver efficient and innovative solutions. 

SKILLS 

  Advanced understanding of 
Programing languages, 
Frameworks, and Concepts 
such as: 

    -HTML     -CSS     -Javascript 

 -React          -Next.js 

       -Node.js      -Express.js 

             -Java            -SpringBoot 

             -Python      -C#    

-SQL    -MongoDB      -Redis 

Advanced understanding of 
Adobe CC Products. 

  Adaptable problem solving 
from my experience as a 
manager and 7 years 
programming. 

  Time-conscious and dedicated 
to meeting deadlines, as 
demonstrated by maintaining a 
3.89 GPA throughout my 
academic career to retain my 
scholarship. 

  Quick learner due to the fast 
past environment of working in 
customer service for 4 years 

AWARDS 

Graduated Magna Cum Laude 
with a Bachelor of Science in 
Computer Science, 
demonstrating a strong 
academic record and dedication 
to excellence. 

Awarded Presidential 
Scholarship from UVU for 
academic excellence. 
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